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STAR  
Powering REALTORS® Across Stark, Carroll, and Trumbull Counties… 

Future-Proof Our Industry: Embracing Change and Leading with Integrity 
 

In today’s fast-paced, ever-evolving real estate landscape, staying informed, 

engaged, and compliant isn’t just a best practice—it’s a necessity. As 

professionals, we are experiencing a pivotal shift in how we operate, how we 

communicate with clients, and how we uphold the integrity of our profession. 
 

One of the most pressing changes we're seeing is the ongoing clarification 

and enforcement of the NAR Clear Cooperation Policy. As of May, Zillow will 

require that any listing publicly marketed to consumers be entered into the 

MLS within 24 hours, a direct reflection of NAR's intent to ensure fair access for 

all buyers. This isn’t just a platform update—it’s a reinforcement of the 

professional standards that define our industry. If a listing is shared publicly—

on social media, in emails, or at a private event—it must be available to every 

cooperating broker and buyer, not just a select few. 
 

At STAR, we remain committed to supporting our members in understanding 

and implementing these changes. We rely on guidance from both MLS 

Now and NAR, and we encourage our members to do the same. If you're ever 

uncertain about what the policy requires, we’re here to help. Don't hesitate to 

reach out to our office—we’ll point you to accurate resources or connect you 

with someone who can clarify the next steps. 
 

Just as importantly, if you witness actions that violate the Clear Cooperation 

Policy, you can and should take action. Call our office—we’ll guide you through 

how and where to file a formal complaint. This is not about “policing” each 

other; it’s about protecting the fairness and transparency that our profession 

promises to consumers and each other. 
 

A Call for Professionalism and Integrity 

As your President, I urge every member to take these rules seriously. They exist 

to create a level playing field and to reinforce consumer trust. It’s not about 

what we can get away with—it’s about doing what’s right, even when no one’s 

watching. We are in a defining moment. With national headlines challenging 

public perception of our profession and policy changes shaping our daily 

operations, how we respond matters more than ever. Let’s rise to the occasion 

with integrity, unity, and professionalism. 
 

In this Issue: 

 

 

 

 

 

Monthly News  

Amy McConnell 

2025 STAR President 

 

Classes & Events 
 

CEO Report 
 

GAD Report 
 

Housing STATS 
 

Membership Report 
 

Top Remodeling 
Projects for Home- 
owner Satisfaction 

 

President’s Message 2025 |May 

Contact Us 
Collene Burgess 

Chief Executive Officer 

cburgess@STAR.Realtor 
 

Trisha Adams 
Communications Director 

tadams@STAR.Realtor 
 

Maggie McAbier 
Communications & Education 

Administrator 

maggie@STAR.Realtor 
 

Rich Cosgrove 

Government Affairs Director 

GAD@STAR.Realtor 
 

Candice Likely 
Administrative Assistant 

membership@STAR.Realtor  

 

www.STAR.Realtor 
 

3 
5 

18 

13 
12 

15 

mailto:cburgess@STAR.Realtor
mailto:tadams@STAR.Realtor
mailto:maggie@STAR.Realtor
mailto:gad@STAR.Realtor
mailto:membership@STAR.Realtor


    MAY  2025 | PAGE 2 

 

 

 

 

 

   

 

closely with the Board of Directors, NAR, 

and our vendors to ensure a smooth 

implementation. 
 

Change can be confusing—but you’re not 

alone. Our leadership team and MLS Now 

are here for office visits, questions, and 

real-time guidance. We want every 

member to feel equipped and confident 

as we move forward together. 
 

For additional clarity, I encourage you to 

review NAR’s FAQ and the resources 

available on the MLS Now website. 

As always, we’ll keep you informed as 

more updates are available. 
 

Final Thoughts 

The future of real estate is being written 

now—by all of us. Let’s commit to leading 

with integrity, staying informed, and 

stepping up when it counts. 
 

If you have questions, want to get involved, 

or are simply unsure where to start—reach 

out. That’s what STAR is 

here for. 
 

Here’s to a future built on professionalism, 

transparency, and strength. 

 

Amy McConnell 

2025 STAR President 

 

Get Involved—Your Voice Matters 

If topics like this interest you—if you 

want to be at the table where 

decisions are made—there’s room 

for you. STAR offers multiple ways to 

engage, whether it's joining  

our Legislative Committee, 

contributing to RPAC, or simply 

staying connected to industry 

updates. 
 

And for those of you who are ready 

to make a greater impact, we 

have five board positions opening 

in 2026. This is a meaningful step 

toward shaping the future of our 

association and gaining insight into 

the larger dynamics of our industry 

at the state and national levels. 
 

I can tell you firsthand—I didn’t fully 

understand the breadth of what’s 

happening behind the scenes in our 

industry until I was tapped to serve. 

Like many of you, I was busy 

building my business and 

President’s Message…continued 2025 | May 

managing the day-to-day grind. But 

the deeper I got into leadership, the 

more I realized just how much is 

happening at every level—decisions 

that affect our livelihoods, our 

clients, and our future. 
 

Now, we need NEW LEADERS —

professionals who care deeply 

about our industry and want to 

ensure it remains strong, ethical, 

and sustainable. If you've ever 

considered getting involved, now is 

the time. 
 

Supporting You Through 

Transition 

As we prepare for the upcoming 

MLS policy updates, STAR and MLS 

Now are committed 

to providing ongoing education 

and support. The Delayed 

Marketing Exempt Listing 

(DMEL) policy is a major shift, and 

while the rollout for our market is 

still being finalized, we are working 

CLICK THE IMAGE and fill out the 

form to be considered for one of the 

available positions on the STAR 

Board of Directors!  

Contact Collene with Questions or if 

you want to know more! 

cburgess@STAR.Realtor 

or (330) 494-5630 

https://www.nar.realtor/the-facts
https://mlsnow.com/
https://www.star.realtor/assets/pdf/Fillable+-+2026+STAR+Board+of+Directors+Candidate+Application/
mailto:cburgess@STAR.Realtor
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Classes & Events 
 
MAY 

MAY 5 Growth & Connection Committee | Staff Liaison: Trisha Adams 

MAY 6 REGISTER NOW 

Stark County Shaker at MBAR | 5:00 pm – 7:30 pm 
5260 Dressler Rd, Canton OH 44718 

MAY 9 Affiliate Committee | Staff Liaison: Collene Burgess / Trisha Adams 

MAY 14 REGISTER NOW on our Givesmart Site 

Annual RPAC Auction in Warren 

MAY 21 REGISTER NOW 

BED & Breakfast Volunteer & Fundraising Event 

MAY 26 OFFICES CLOSED | Memorial Day 

JUNE 

JUNE 9 Growth & Connection Committee | Staff Liaison: Maggie McAbier 

JUNE 11 Leg. Affairs / RPAC Committee | Staff Liaison: Rich Cosgrove 

JUNE 12 YPN Committee | Staff Liaison: Candice Likely 

JUNE 13 Affiliate Committee | Staff Liaison: Collene Burgess / Maggie McAbier 

JUNE 17 REGISTER NOW 

YPN Bowling at Park Centre Lane | 12:30 pm – 3:00 pm 
7313 Whipple Ave NW, North Canton, OH 44720 

JUNE 19 OFFICES CLOSED | Juneteenth 

JUNE 26 REGISTER NOW 

ZOOM Continuing Education Class | 3 Hour ETHICS 

JUNE 26 REGISTER NOW 

MLS NOW CE Course | My Matrix and More 
7110 Whipple Ave NW, Suite B, North Canton, OH 44720 

JULY 

JULY 4 OFFICES CLOSED | Independence Day 

JULY 7 Growth & Connection Committee | Staff Liaison: Maggie McAbier 

JULY 9 Leg. Affairs / RPAC Committee | Staff Liaison: Rich Cosgrove  

JULY 10 YPN Committee | Staff Liaison: Candice Likely 

JULY 10 REGISTER NOW 

MLS NOW CE Course | Buyer Basics 
7110 Whipple Ave NW, Suite B, North Canton, OH 44720 

JULY 11 Affiliate Committee | Staff Liaison: Collene Burgess / Maggie McAbier 

JULY 12 Sophie Bowl – Information coming soon! 

JULY 17 REGISTER NOW 

STAR In Person Orientation 
7110 Whipple Ave NW, Suite B, North Canton, OH 44720 

 

mailto:tadams@star.realtor
https://members.star.realtor/ap/Events/Register/6VFBO6BfmC1CZ
mailto:cburgess@star.realtor
mailto:tadams@star.realtor
https://lead2025.givesmart.com/
https://members.star.realtor/ap/Events/Register/wZF7R6WFeCxCw
mailto:maggie@star.realtor
mailto:gad@star.realtor
mailto:membership@star.realtor
mailto:cburgess@star.realtor
mailto:maggie@star.realtor
https://members.star.realtor/ap/Events/Register/lzF7lvvCjC5Cw
https://members.star.realtor/ap/Events/Register/07FXW70uxCwCR
https://members.star.realtor/ap/Events/Register/mwFz7q4CmC3Ce
mailto:maggie@star.realtor
mailto:gad@star.realtor
mailto:membership@star.realtor
https://members.star.realtor/ap/Events/Register/9eFvwDvtWC9Cx
mailto:cburgess@star.realtor
mailto:maggie@star.realtor
https://members.star.realtor/ap/Events/Register/AnFkXqwuVCdCN
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Construction Update 

Exciting changes are underway! 

Construction on our STAR suite has 

officially begun. For your safety, the office 

will remain closed until mid-June. 

However, if you need to drop off RPAC 

items, you may leave them on the table 

inside the suite. Should you require any 

assistance, please call to schedule an 

appointment. We can’t wait for you to see 

all the improvements—stay tuned for the 

big reveal! 
 

During the renovation period, the STAR 

office will be closed to walk-in visitors. We 

kindly ask that members schedule an 

appointment in advance if you need to visit 

in person. Our staff remains available and 

ready to assist you via phone or email.  

 

In addition, all May meetings typically held 

at the STAR office will either be hosted 

virtually via Zoom or relocated off-site. 

Committee chairs and staff liaisons will 

provide specific details for your meetings. 
 

A Note from the CEO 

 

Collene Burgess 
Chief Executive Officer 

cburgess@star.realtor 

office: (330) 494-5630 

STAR Local Dues Reminder 

STAR local dues invoices will be 

sent out on Monday, May 5. 

The amount is $225, and 

payment is due by June 30. A 

$25 late fee will be applied to 

any unpaid dues starting July 1. 

We encourage you to pay by 

simply clicking the link in your 

invoice—it's safe, easy, and fast. 
 

Keep an eye on your inbox, and 

as always, feel free to contact us 

with any questions. Thank you 

for your continued support and 

patience as we work to create a 

better STAR for all. Stay tuned 

for updates & photos as the 

project unfolds! 

 

Saying Goodbye 
It is with mixed emotions that I share 

the news of Trisha Adams’ retirement. 

As our Communications and 

Education Director, Trisha has been 

my right hand for the past three 

years. More than just a colleague, she 

has become a dear friend. Her 

dedication, positivity, and 

commitment to excellence have 

been invaluable to STAR. 
 

Trisha’s last day will be May 16 as she 

begins an exciting new chapter 

traveling with her husband and 

spending time with their three 

beautiful daughters. She will be 

deeply missed, but we wish her all the 

best in this next adventure. 
 

Looking ahead, I am excited to 

introduce Maggie McAbier as 

Trisha’s successor, joining our 

amazing team alongside Candice 

Likely in Membership and Rich 

Cosgrove, our Government Affairs 

Director. Though it’s bittersweet, 

STAR’s light will continue to shine 

brightly! 

 

Transformations Ahead at the STAR Office! 

mailto:cburgess@star.realtor
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Office: (330) 494-5630 

Rich Cosgrove 
Government Affairs Director 

Contact for: Legislative Affairs, RPAC 

STAR is holding our annual RPAC Auction at DiLucia's from 

6 p.m. - 8 p.m. 2610 Elm Rd NE, Warren, OH 44483. Live and 

silent auction items available. The online auction starts on 

May 7, 2025, and runs through 8 p.m. on May 14, 2025.  A 

special thank you to Sue Lusk-Gleich and Gloria Cannon for 

shopping for our designer purses!  

 

The Legislative committee approved 2 contributions to local 

political campaigns. Alan Harold, who was appointed as a 

Stark County Commissioner in November of 2024 will be 

seeking re-election in 2026. He has kicked off his fundraisers, 

and STAR has donated $500.00 from our RPAC funds. 

The second contribution is to James Babcock, REALTOR 

member, who is seeking re-election for Canton City Council 

at large. STAR donated $1000.00 from our RPAC funds.  

  

Save the date for our final RPAC event for 2025. REALTOR 

Feud will be held on October 22, 2025, from 5:30 - 7:30 pm 

at Haymakers Mill located at 7192 Wales Ave NW North 

Canton OH 44720. 

May 2025 GAD Report 

  

Sign-up for our Annual  

RPAC Auction! 
Scan the Code to Sign up or Sponsor! 

mailto:GAD@STAR.Realtor
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Monthly Market STATS 

March 2025 

CLICK HERE to check out our Blog for 

shareable assets and watch social media 

for April STATS soon! 

 

https://www.star.realtor/blog/
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Each year STAR Accepts 

nominations for several Special 

Awards. If you or someone you 

know is deserving of one of these 

Prestigious Special Awards, just click 

the images (or the links below) to fill 

out our SIMPLE Online Form! 

CLICK HERE to fill out the online 

form for our: 

• STAR REALTOR of the Year 

• STAR Affiliate of the Year 

 

CLICK HERE to fill out the online 

form for our: 

• STAR Lifetime Achievement 

Award 

Contact Collene with Questions or if 

you want to know more! 

cburgess@STAR.Realtor or (330) 

494-5630 

Special Awards! 
 

https://docs.google.com/forms/d/e/1FAIpQLSdAswcqIW2V2gUQfLDZcrFZ_4Qe14puwOBBR53EmuEzus3REw/viewform
https://docs.google.com/forms/d/e/1FAIpQLSc94RX-iEJpY6KI4hXm1F0EjEr_nNXPchIIfPb3HK9ZF66ToA/viewform
https://docs.google.com/forms/d/e/1FAIpQLSdAswcqIW2V2gUQfLDZcrFZ_4Qe14puwOBBR53EmuEzus3REw/viewform
https://docs.google.com/forms/d/e/1FAIpQLSc94RX-iEJpY6KI4hXm1F0EjEr_nNXPchIIfPb3HK9ZF66ToA/viewform
mailto:cburgess@STAR.Realtor
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Membership Report | April 2025 

Office Transfers 
Kerstin Clark, eXp Realty 

Damiano Tassone, Real of Ohio 

Bryan Kendrick, eXp Realty 
 

Transfer from Another Board 
Ashley Ewers 

Natalie Glay 

Alexis Howell 
 

New Secondary Member 
Herbert Katz, XRE Realty 

Deborah Kidd, Century 21 Asa Cox Homes 
 

 
 

Candice Likely, Administrative Assistant 

Contact for: Membership & Dues Inquiries,  Membership@STAR.Realtor 

FOREWARN, Supra, YPN 

 
 

Dropped Members 
Ryan Grandon 

Jacquelynn Jones 

Eugene Howell 

Julie Pinter 

Jeffery Ullom 

Denise Internoscia 

Shawna McCaman  

William Cash 

Evelyn Crawford 

Emily Crawford 

Molly Win 

Tina Brown 

Brandon Allensworth 

Luca Franz 

New Salespersons 
Callie Wilson, BHHS Stouffer Realty – Salem 

Katherine Noble, BHHS- Canton 

Cody Sias, Daisy Lane Realty 

Christopher Smith, eXp Realty 

Angie Delcid, Hayes Realty 

Devin Mason, eXp Realty 

Stacy Huston, RE/MAX Edge Realty 

Alexandra Gaffney, Howard Hanna 

Gary Benko, Century 21 HomeStar 

Adolphe Musanga, Real of Ohio 

Tyler Fry, KW Legacy Group 

Jason Lighter, KW Chervenic Realty 

 

New Affiliate Office 
One Trust Home Loans 
   Brandon Pankuch 

 

 

mailto:Membership@STAR.Realtor
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When consumers remodel their homes, 

the primary reasons include upgrading 

worn-out surfaces, finishes and materials 

(27%); improving energy efficiency (19%); 

desiring a change (18%) and preparing to 

sell within the next two years (18%). 
 

"This report demonstrates that demand 

for remodeling remains robust, with 42% 

of NARI members experiencing an 

increase in contracting projects and 57% 

observing larger project scopes over the 

past two years," says NARI President 

Jason Hensler. "Homeowners are 

discovering significant value and joy in 

these investments – from smaller 

upgrades, such as front doors and 

windows, to major renovations like 

kitchens and primary suites." 
 

While housing affordability and rising 

mortgage rates have been considered 

potential motivators for home 

remodeling, most consumers (89%) 

Top Remodeling Projects for Homeowner Satisfaction and Cost 

Recovery Revealed in NAR Report 
Published April 9, 2025 | NAR Newsroom 
 

Key Highlights 

• The remodeling projects that receive the highest Joy Scores upon 

completion are the addition of a primary bedroom suite, a kitchen 

upgrade and new roofing. In contrast, the projects with the highest 

cost recovery include a new steel front door, closet renovation and 

new fiberglass front door. 

• The top remodeling projects that have seen increased demand 

among NAR members over the past two years include kitchen 

upgrades, new roofing and a bathroom renovation. 

• Realtors® recommend painting and new roofing as top 

remodeling projects. 
 

WASHINGTON (April 9, 2025) – Top remodeling projects for homeowner 

satisfaction and cost recovery continue to vary as individuals remodel their 

homes for diverse reasons, according to the National Association of 

Realtors® and National Association of the Remodeling Industry's 2025 

Remodeling Impact Report. 
 

The report assesses the reasons homeowners undertake remodeling 

projects, the outcomes of these projects and the increased happiness 

experienced in the home once a project is completed. This year's report 

features a significantly different structure compared to prior editions, with 

expanded sections about Realtors® and consumers. 
 

Americans spent an estimated $603 billion on home remodeling projects in 

2024.1 

 

According to the report, the remodeling projects that received the highest 

Joy Scores – a ranking from 1 to 10 based on the happiness homeowners 

reported upon completion – include the addition of a primary bedroom 

suite (10), a kitchen upgrade (10) and new roofing (10). In contrast, the 

remodeling projects with the highest cost recovery – as estimated by 

members of NARI – include a new steel front door (100%), closet renovation 

(83%) and new fiberglass front door (80%). 
 

"Homeowners undertake remodeling projects for numerous reasons, but 

what remains intriguing is the disparity between the joy experienced post-

remodel and the actual cost recovery," said Jessica Lautz, NAR deputy chief 

economist and vice president of research. "While homeowners take pride in 

seeing their personal tastes and design choices come to life, Realtors® may 

recommend different strategies to enhance the property’s resale value." 
 

The top remodeling projects that Realtors® recommend sellers complete 

before listing their homes include painting the entire home (50%), painting 

a single interior room (41%) and installing new roofing (37%). Additionally, 

the projects for which Realtors® have observed the highest increase in 

demand are a kitchen upgrade (48%), new roofing (43%) and a bathroom 

renovation (35%). 
 

https://www.nar.realtor/newsroom/top-remodeling-projects-for-homeowner-satisfaction-and-cost-recovery-revealed-in-nar-report
https://www.nar.realtor/newsroom/top-remodeling-projects-for-homeowner-satisfaction-and-cost-recovery-revealed-in-nar-report
https://www.nar.realtor/research-and-statistics/research-reports/remodeling-impact
https://www.nar.realtor/research-and-statistics/research-reports/remodeling-impact
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reported that housing affordability was not a deciding factor in their 

decisions to remodel. However, for a smaller segment of consumers (9%), 

housing affordability did serve as a motivating factor for undertaking 

remodeling projects. 
 

To finance their remodeling projects, consumers primarily relied on home 

equity loans or lines of credit (54%), savings (29%) and credit cards (10%). 

"Interestingly, despite the lock-in effect – where low-interest-rate 

mortgages discourage homeowners from moving –housing affordability 

isn’t a significant reason why consumers choose to remodel their homes," 

added Lautz. "Instead, the substantial housing equity that homeowners 

have built up over time enables them to invest in transforming their homes 

while they remain in place." 
 

Homeowners report that the most important outcomes from remodeling 

projects are improved functionality and livability (28%); durable and long-

lasting results, materials and appliances (23%); and enhanced beauty and 

aesthetics (23%). Following their remodeling projects, 64% of 

homeowners expressed a greater desire to be in their homes, while 46% 

reported increased enjoyment of their living spaces. If cost were not a 

factor, 92% of consumers indicated they would choose to remodel 

additional areas of their homes. 
 

Methodology 

For methodology, please refer to the NAR and NARI 2025 Remodeling 

Impact Report details on page 27. 
 

About the National Association of Realtors® 

As America's largest trade association, the National Association of Realtors® is involved in all 

aspects of residential and commercial real estate. The term Realtor® is a registered collective 

membership mark that identifies a real estate professional who is a member of the National 

Association of Realtors® and subscribes to its strict Code of Ethics. For free consumer guides 

about navigating the homebuying and selling transaction processes – from written buyer 

agreements to negotiating compensation – visit facts.realtor. 

Top Remodeling Projects…continued 

https://www.nar.realtor/research-and-statistics/research-reports/remodeling-impact
https://www.nar.realtor/research-and-statistics/research-reports/remodeling-impact
https://www.nar.realtor/the-facts/nar-settlement-faqs
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GOLD Level 
Huntington Bank 

 

SILVER Level 
ALCOVA Mortgage 

American Title Associates Agency 
CF Bank 

First Federal Community Bank 

BRONZE Level 
Barry Sigler Inspections 

Pumphrey-Hammel Insurance 
Rural 1st 

PLATINUM Level 
 
 


