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STAR  
Powering REALTORS® Across Stark, Carroll, and Trumbull Counties… 

What To Stop Doing (and What to Start) for Better Results 

Dear STAR Members, 

In real estate, we often hear that consistency is key. While that’s true, I’ve come to 

learn that consistency only matters when we’re focused on the right things — the 

things that move our business forward. 

 

Recently, I came across an article by Jimmy Burgess that really hit home. He lays 

out seven outdated habits that many of us are still holding onto — often out of 

comfort, familiarity, or habit — and offers practical alternatives that are more 

aligned with today’s market. 

 

As your 2025 President, one of my biggest goals is to bring relevant, growth-

focused conversations to the forefront. So, I’m sharing Jimmy’s insights with my 

own take, in the hope that you’ll take a few moments to reflect, reset, and maybe 

even reshape your strategy. 

Let’s dive in. 

1. Stop Sending the Same Old Newsletter 

You know the one — market stats, seasonal tips, and a generic headline like “June 

Real Estate Update.” It’s easy to plug in and send, but is it landing? Probably not. 

Try this instead: 

Send a “Deal of the Week.” Highlight one standout opportunity in your market, 

but don’t include the full listing. Instead, build curiosity with a few bullet points 

and invite the reader to reply for more details. This shift not only adds value but 

opens the door to real conversations. 

Why it works: People don’t want to be sold to — they want to feel like they’ve got 

insider access. Keep it concise, clean, and curiosity-driven. 

 

2. Stop Posting Filler Content the Algorithm Hates 

If your social media feed is full of holiday graphics and templated “Happy 

National Donut Day” posts, it’s time to re-evaluate. 

Try this instead: 

Create content that encourages people to engage — comment, share, save. Post 

about local happenings, lifestyle, or a “day in the life” as a local expert. Use 

carousels, short-form videos, or reels. You don’t have to post daily — but when 

you do, make it count. 

Pro tip: People connect with people, not logos. Show your face. Be human. That’s 

where the magic happens. 

 

3. Stop “Just Checking In” 
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We've all sent that vague “Just checking in” email or 

text. But let’s be honest — it rarely leads anywhere 

productive. 

Try this instead: 

Make your outreach purposeful and personal. 

Reference a shared moment, comment on something 

meaningful, or send a relevant article. A message like, 

“I saw this and thought of you…” goes much further 

than a generic nudge. 

Bottom line: If you're reaching out, make it matter. 

 

4. Stop Sending Generic 'Just Listed' and 'Just Sold' 

Postcards 

Blanket mailers with templated graphics might get 

seen — but they rarely get remembered. 

Try this instead: 

Tell the story behind the sale. What challenges did the 

seller face? How did you help them overcome it? What 

was the result? Turn that story into a short letter, social 

media post, or reel. 

This approach makes you relatable — and lets future 

clients imagine how you’ll guide them through their 

own journey. 

 

5. Stop Hanging Out with the Same People 

We all love our real estate circle, but staying in the 

same group can limit growth. If your conversations 

always sound the same, it may be time to expand your 

network. 

Try this instead: 

Join a new mastermind. Attend a different industry 

event. Follow agents or leaders who push you to think 

bigger. Growth lives outside of your comfort zone. 

Here at STAR, we’re always working to create 

opportunities for new connections. Take advantage of 

networking events, education sessions, and 

leadership openings. 

 

6. Stop Spending All Day in the Office 

Yes, structure is important. But deals rarely walk into 

your office. 

Try this instead: 

Work from places where you can be seen. Host an 

open house and make it your "mobile office." Grab a 

coffee and work from your favorite neighborhood 

President’s Message…continued 2025 | August 

café. Preview listings and walk the community. Go live on 

social at a local event or while showcasing a property. 

Visibility builds trust. Trust builds business. 

 

7. Stop Clinging to Routines That No Longer Work 

Routines are valuable — but only if they’re producing 

results. If your morning prospecting isn’t generating leads, 

or your lead source has dried up, it’s time to audit and 

adapt. 

Try this instead: 

Ask yourself: 

• Am I buying leads out of habit or actual ROI? 

• Am I calling at the same time every day because it 

works — or because I always have? 

• Am I doing the same things and expecting 

different results? 

It’s okay to pivot. In fact, it’s necessary. 

 

Final Thought: Don’t Confuse Activity with Progress 

Just because you're busy doesn’t mean you're productive. 

The agents who will thrive in this market are the ones who 

are willing to evolve. 

 

Real estate is constantly shifting. Our clients are changing. 

Technology is accelerating. We can either stay in the safe 

zone — or we can be the ones who lead the way forward. 

I’m challenging myself to shift where needed. I hope you’ll 

do the same. Let’s stop doing what used to work and start 

doing what does work. 

 

If something in this message spoke to you, share it with 

someone on your team. Let’s hold each other accountable 

to level up. 

 

Together, we can raise the bar — for our clients, for our 

industry, and for ourselves. 

 

With gratitude, 

Amy McConnell 

2025 President 

Stark Trumbull Area REALTORS® 
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Classes & Events 

 
AUGUST 

AUG 4 Growth & Connection Committee | Staff Liaison: Maggie McAbier 

AUG 6 Leg. Affairs / RPAC Committee | Staff Liaison: Rich Cosgrove 

AUG 8 Affiliate Committee | Staff Liaison: Collene Burgess /Maggie McAbier  

AUG 19   REGISTER NOW 

Trumbull Shaker at Cork and Cap | 5:00 pm – 7:30 pm 

3225 Elm Rd NE Warren, OH 44483 

AUG 28 REGISTER NOW 

ZOOM Continuing Education Class | 3 Hour BROKER RESPONSIBILITIES   

SEPTEMBER 

SEPT 1 OFFICES CLOSED | Labor Day 

SEPT 5 REGISTER NOW  

IN PERSON Continuing Education Class | 2 Hour SOCIAL MEDIA MARKETING  

SEPT 8 Growth & Connection Committee | Staff Liaison: Maggie McAbier 

SEPT 9 REGISTER NOW 

Stark Shaker at MBar | 5:00 pm – 7:30 pm 

5260 Dressler Rd Canton, OH 44718 

SEPT 10 Leg. Affairs / RPAC Committee | Staff Liaison: Rich Cosgrove 

SEPT 11 REGISTER NOW 

MLS NOW CE Course | Realist: Using Tax Data 

7110 Whipple Ave NW, Suite B, North Canton, OH 44720 

SEPT 12 Affiliate Committee | Staff Liaison: Collene Burgess /Maggie McAbier 

SEPT 26 REGISTER NOW 

Chili Cook Off | 11:30 pm – 1:00 pm 

The Barrel Room | 7901 Cleveland Ave NW North Canton, OH 44720 

OCTOBER 

OCT 1 Leg. Affairs / RPAC Committee | Staff Liaison: Rich Cosgrove 

OCT 6 Growth & Connection Committee | Staff Liaison: Maggie McAbier 

OCT 8 REGISTER NOW 

R-Day- Superheroes VS Villains 

La Pizzeria | Dressler Rd NW, Canton, OH 44718 

OCT 10 Affiliate Committee | Staff Liaison: Collene Burgess / Maggie McAbier 

OCT 13 OFFICES CLOSED | Columbus Day 

OC 16 REGISTER NOW 

MLS NOW CE Course | My Matrix and More 

7110 Whipple Ave NW, Suite B, North Canton, OH 44720 

OCT 22` REGISTRATION COMING SOON 

RPAC Family Feud 

Haymaker’s Mill |7192 Wales Ave NW, North Canton, OH 44720 

OCT 23 ZOOM Continuing Education Class | 3-Hour CIVIL RIGHTS REGISTER NOW 

OCT 28 REGISTER NOW 

Stark Shaker at MBar | 5:00 pm – 7:30 pm 

5260 Dressler Rd Canton, OH 44718 
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A Note from the CEO 

 

Collene Burgess 
Chief Executive Officer 

cburgess@star.realtor 

office: (330) 494-5630 

 

It’s been a busy and exciting summer here at Stark Trumbull Area 

REALTORS®! We’ve officially completed the remodel of our meeting room—

just a few finishing touches remain. We’ll be announcing a grand opening 

soon, where all members will be invited to stop in, see the transformation, 

and learn about our new room rental opportunities. 

We’re also excited to introduce our new Green Room, now available for 

members to use free of charge! Whether you need a space for video 

recording or content creation, this room is designed with your professional 

needs in mind. More information will be shared soon on how to schedule 

your date and time. 

STAR is currently in the process of collecting 2025 local dues. Failure to pay 

will result in MLS Now access being suspended, so please be sure to submit 

your payment promptly to avoid any disruption. 

Mark your calendars: our Annual Meeting will be held during R-Day on 

October 8. Full details are included in the flyer within this newsletter. We 

hope to see you there—it’s a great opportunity to stay informed and 

engaged with your association. 

As always, thank you for being a part of STAR. Your continued 

professionalism and dedication help strengthen our entire REALTOR® 

community. 

 

From the Desk of the CEO 

mailto:cburgess@star.realtor
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mailto:GAD@STAR.Realtor 
Office: (330) 494-5630 

Rich Cosgrove 
Government Affairs Director 

Contact for: Legislative Affairs, RPAC 

Key takeaways from the passing of the One Big Beautiful Bill 

effecting REALTORS and Clients. 

 

1. The standard deduction permanently increased starting 

in 2025. The new standard deduction is $15,750.00 for 

single filers, $23,625.00 for head of household filers, and 

$31,500 for married persons filing jointly.  

 

2. Personal tax deductions were eliminated. The bill 

permanently eliminates personal exemptions as most filers 

qualify for the standard deductions. 

 

3. Mortgage and home equity interest increased. The 

mortgage interest deduction will max out at $750,00.00. 

 

4. New auto loan interest deduction created. Individuals 

taking out loans for new cars can deduct up to $10,000.00 of 

interest per year as long as they meet the requirements.  

 

August 2025 GAD Report 

 5. The lifetime gift and estate tax exemption 

increased. The exemption on estate and gift taxes 

increase to $15 million for individuals and $30 

million for couples starting in 2026. 

 

6. Business owners can claim a larger tax deduction 

for qualified business income. This includes sole 

proprietorships, S corporations and LLCs. The 20 

percent qualified business income deduction for 

certain S corporations, partnerships and sole 

proprietorships is made permanent in 2026. The 

phase-in threshold increases from $100,000 to 

$150,000 for married joint filers and from $50,000 to 

$75,000 for single filers. Those figures will now 

adjust for inflation annually. 

 

mailto:GAD@STAR.Realtor
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  Monthly Market STATS 
June 2025 

CLICK HERE to check out our Blog for 

shareable assets and watch social media 

for July STATS soon! 

 

https://www.star.realtor/blog/
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Membership Report | July 2025 

Office Transfers 
Begad Elbanoby, Daisy Lane 

 

Transfer from Another Board 
Christian Bjelle 

Ella Double 

Candice Likely, Administrative Assistant 

Contact for: Membership & Dues Inquiries,  Membership@STAR.Realtor 

FOREWARN, Supra  

 

New Salespersons 
Michael Felton, EXP Realty  

Karymya Sanchez, BHHS 

Cherry Weaver, KW Legacy Group 

Brenda Wise, KW Legacy Group 

Lloyd Reynolds, BHHS 

Alexander Iraheta, BHHS 

Nancy Mills, Century21  

Justus Lee, McDowell Homes 

 

New Secondary Members 
Melissa Gonzalez, Vylla Homes 

 

New Office 
Margo Real Estate & Property Mgmt 
    Jason Margo 

 

New Secondary Office 
Vylla Homes     
      Melissa Gonzalez 

 

 

Dropped Members 
Brian Iczkowski 
Michael Hall 
Troy Webster 
Carsen Albert 
Turner Herman 
Jeremy Brobson 
Heidi Keefer 
Toni Muhammad  
Michelle Swogger 
Kelly Starr 
Despina Kofinas 
Amie Demrovsky 
Stephanie Moyer 
Timothy Tenney 
Michelle Beadle 
Adriana Downing 
Jonathan Riley 
Tara King 
Jessica Conrad 

mailto:Membership@STAR.Realtor
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As America's largest trade association, 

the National Association of Realtors® is 

involved in all aspects of residential and 

commercial real estate. The term 

Realtor® is a registered collective 

membership mark that identifies a real 

estate professional who is a member of 

the National Association of Realtors® 

and subscribes to its strict Code of 

Ethics. For free consumer guides about 

navigating the homebuying and selling 

transaction processes – from written 

buyer agreements to negotiating 

compensation – visit facts.realtor. 

REALTORS® Relief Foundation Announces $500,000 Relief Grant for 

Victims of Texas Floods 
Published July 17, 2025 | NAR Newsroom 
 WASHINGTON, D.C. (July 17, 2025) – The REALTORS® Relief 

Foundation (RRF) provided $500,000 in disaster relief aid to Texas 

REALTORS®. The funds will support eight local Texas REALTORS® 

Associations after floods recently devastated communities in south 

central Texas. Funds will be made available to the public to assist with 

disaster victims' housing payments as relief and recovery efforts 

continue. 

 

“Following the tragic floods in Texas, we at the National Association of 

REALTORS® and the REALTORS® Relief Foundation are heartbroken at 

the lives lost and the communities devastated. We know that the 

recovery efforts will take time and commitment, and we are working 

closely with Texas REALTORS® and local REALTOR® associations to 

make sure that the $500,000 we are providing goes toward supporting 

communities in areas affected by the flooding. NAR and RRF stand with 

Texans today, tomorrow, and in the months and years to come as we 

rebuild together,” said RRF President Greg Hrabcak.  

 

Since 2001, RRF has disbursed more than $50 million in aid to more than 

26,000 families in the U.S. and five territories. The National Association 

of Realtors® covers all administrative costs, ensuring 100% of all funds 

collected are distributed directly to disaster relief causes. 

 

When a major disaster occurs, RRF mobilizes its outreach efforts and 

turns to NAR members and other constituents for support. You can learn 

more about RRF by visiting www.nar.realtor/rrf. For those looking to 

help, donors can provide support by texting RRF4TX25 to 71777. 

 

About the REALTORS® Relief Foundation 

RRF is a 501(c)(3) non-profit that exists to provide financial housing 

assistance to the public after disasters. In its 20 years of existence, more 

than $40 million in aid has helped more than 20,000 families. RRF is 

supported generously by the Realtor® organization family. Local and 

state Realtor® associations partner with RRF as they mobilize the 

Realtors® in their locale to assist those in need. NAR covers all 

administrative costs allowing 100% of donations to be used for disaster 

relief. 

 

About the National Association of Realtors® 

https://www.nar.realtor/the-facts/nar-settlement-faqs
https://www.nar.realtor/newsroom/realtors-relief-foundation-announces-500000-relief-grant-for-victims-of-texas-floods
https://www.nar.realtor/newsroom/realtors-relief-foundation-announces-500000-relief-grant-for-victims-of-texas-floods
https://rrf.realtor/
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GOLD Level 
Huntington Bank 

 
SILVER Level 

ALCOVA Mortgage 
American Title Associates Agency 

CF Bank 
First Federal Community Bank 

BRONZE Level 
Barry Sigler Inspections 

Pumphrey-Hammel Insurance 
Rural 1st 

PLATINUM Level 
 
 


